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Sympathy vs Empathy 

When you look down into someone else’s 
trench and feel sadness, that’s sympathy. 

When you choose to jump into that same 
trench and get dirty, that’s empathy. 



Hebrews 4:14,15 
14 Therefore, since we have a great high priest who 
has ascended into heaven, Jesus the Son of God, 
let us hold firmly to the faith we profess. 15 For we 
do not have a high priest who is unable to 
empathize with our weaknesses, but we have one 
who has been tempted in every way, just as we 
are– yet he did not sin. 



2 Corinthians 1:3-5 
3 Praise be to the God and Father of our Lord 
Jesus Christ, the Father of compassion and the 
God of all comfort, 4 who comforts us in all our 
troubles, so that we can comfort those in any 
trouble with the comfort we ourselves receive 
from God. 5 For just as we share abundantly in 
the sufferings of Christ, so also our comfort 
abounds through Christ. 



What does empathy require? 
1)  Awareness of others 

2)  Patience 
3)  Humbleness 

4)  Willingness to experience the same 
emotion 

Problem with Empathy? 
Fear 



17 For this reason he had to be made like them, fully human in 
every way, in order that he might become a merciful and faithful 
high priest in service to God, and that he might make atonement 
for the sins of the people. 18 Because he himself suffered when 
he was tempted, he is able to help those who are being 
tempted.         Hebrews 
2:17,18 



Jesus and Empathy 

Showing empathy means showing you  
care and therefore the one hurting needs to 
be: 

 1. Seen 
 2. Safe 
 3. Soothed 
 4. Secure 



Are you Mary or Martha? Luke 10: 38-42  
38 As Jesus and his disciples were on their way, he came to a 
village where a woman named Martha opened her home to him. 
39 She had a sister called Mary, who sat at the Lord’s feet listening 
to what he said. 40 But Martha was distracted by all the 
preparations that had to be made. She came to him and asked, 
“Lord, don’t you care that my sister has left me to do the work by 
myself? Tell her to help me!” 

41 “Martha, Martha,” the Lord answered, “you are worried and 
upset about many things, 42 but few things are needed—or indeed 
only one.[a] Mary has chosen what is better, and it will not be 
taken away from her.” 
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